HARVEY

SPA HOTEL

GENERAL TERMS AND CONDITIONS
of Needmore, s.r.o.
for Harvey Spa Hotel

l.
General provisions

(1) These General Terms and Conditions (hereinafter the "GTC") of Needmore, s.r.o.,, Company ID No..
180 11 721, Tax ID No.: CZ18011721, with its registered office at Plaska 614/10, Mala Strana, 150 00 Prague
5, registered in the Commercial Register maintained by the Municipal Court in Prague, Section C, File
380100 (hereinafter the "Operator"), govern the mutual rights and obligations arising in connection with
accommodation in the accommodation facility named "Harvey Spa Hotel", located at Dlouha 222/2, 351
01 Frantiskovy Lazné (hereinafter the "Hotel").

(2) The contractual relationship between the Operator and the person making a booking or entering into
an accommodation contract (hereinafter the "Client”) is governed by these GTC and the relevant
accommodation contract concluded through the Hotel website, a third-party internet portal or in another
manner confirmed by the Operator (hereinafter the "Accommodation Contract'). Under the
Accommodation Contract, the Operator provides accommodation and accommodation-related
services to the extent, for the period and for the price agreed in the Accommodation Contract or in the
booking confirmation.

(3) Individual arrangements contained in the Accommodation Contract, in the written booking
confirmation issued by the Operator and/or in their annexes prevail over the provisions of these GTC.

(4) For the purposes of these GTC, a distinction is made between the Client, meaning the person who
made the booking or is a party to the Accommodation Contract, and the person who is the final recipient
of the booked stay and uses the Hotel services (hereinafter the "Guest"). If a booking is made for several
Guests or for third parties, the Client is responsible for ensuring that such Guests are made aware of
these GTC and the Hotel Accommodation Rules and comply with them.

(5) Where these GTC require written form, this also includes communication by e-mail or through the
booking system, unless the nature of the legal act or mandatory legal provisions require otherwise.

I.
Booking accommodation
(1) The Client books accommodation in the Hotel in particular in one of the following ways:

(i) through a third-party internet portal;
(i) through the online booking system on the Hotel website;
(iii) by e-mail, by telephone or on the basis of an individually negotiated Accommodation Contract.

(2) The Accommodation Contract is concluded at the moment when the written booking confirmation
is delivered to the Client (hereinafter the "Booking Confirmation"), unless the Booking Confirmation
specifies another condition for the booking to become binding, in particular payment of a deposit or
provision of a payment card guarantee. From that moment, the Operator undertakes to provide the
Client and/or the Guests with accommodation and services to the extent and under the conditions
specified in the Booking Confirmation.

(3) The Booking Confirmation contains in particular the Client details, the details of the Guest or Guests,
information about the booked stay and/or services (in particular the length of stay, date of stay, type of
stay, name of the Hotel, room category, type of meals and services included in the stay price), the total
price of the stay and/or services and payment information. The Client must check the accuracy of the
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details stated in the Booking Confirmation without undue delay. If any discrepancy is identified, the Client
must immediately contact the Operator at sales@harveyspahotel.com.

(4) A booking made through a third-party internet portal is also governed by the booking terms of that
portal and the terms stated in the Booking Confirmation. In the event of conflict, the terms stated in the
Booking Confirmation and the binding terms of the relevant portal shall prevail.

(5) A booking made through the Operator website is governed by the booking terms stated on that
website and by the terms stated in the Booking Confirmation.

(6) To properly secure a booking, a Client who is a natural person must provide in particular the following
contact details:

a. name and surname;
b. residential address;
c. contact e-mail address;
d. telephone number.

To properly secure a booking, a Client who is a legal entity must provide in particular the following
contact details:

a. name of the ordering legal entity;

b. company ID number and VAT number of the legal entity, if assigned;
c. registered office of the legal entity;

d. name and surname of the contact person;

e. contact e-mail address;

f. telephone number.

(7) The requested data is used by the Operator in particular to secure the booking, communicate with
the Client, perform the Accommodation Contract and fulfil the Operator's legal obligations. Personal
data is processed in accordance with legal regulations and the information on personal data processing
published on the Hotel website.

(8) As part of the booking process, the Client may be requested to provide details of a valid payment
card that the Client is authorised to use. Payment card details are provided for the purposes of paying
for the ordered services, guaranteeing the booking or carrying out a pre-authorisation up to the
estimated price of the booked services.

(9) If a deposit, booking fee or payment card guarantee is required to secure the booking, the Client
agrees to the payment or blocking of funds through the payment card provided in the booking process.
By entering payment card details, the Client also agrees that amounts due under the Accommodation
Contract and these GTC may be charged to that payment card, in particular the deposit, stay price,
cancellation fees and unpaid additional services.

M.
Rights and obligations of the Client and Guests

(1) Upon conclusion of the Accommodation Contract, the Client and Guests acquire the right to use the
booked accommodation premises and their facilities, the common areas of the Hotel and the standard
Hotel services to the extent agreed in the Accommodation Contract or in the Booking Confirmation. The
Client and Guests must use the accommodation premises, common areas and Hotel facilities properly,
carefully and in a manner that does not cause damage to the Operator or third parties.

(2) The Client and Guests must comply with the Hotel Accommodation Rules, which are available at the
Hotel reception, in the Hotel rooms or in another customary manner.

(3) The Client is also responsible for the fulfiiment of obligations under the Accommodation Contract,
these GTC and the Hotel Accommodation Rules by persons for whom the Client made the booking and
by persons whom the Client allowed to enter the Hotel in connection with the Client's stay.
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(4) Neither the Client nor a Guest may, without the Operator's prior express written consent, allow a
third party to use the booked accommodation premises or grant any right of use to such premises to a
third party. Breach of this obligation is deemed to be a gross breach of the Accommodation Contract.

(5) The Client is entitled to complain about any defects in the provided accommodation or additional
services at the Hotel reception or by e-mail to sales@harveyspahotel.com. The complaint must describe
the defect with sufficient specificity so that the nature of the claimed defects, their manifestations and
the circumstances in which they were identified can be determined. Defects that can be identified during
the stay must be raised without undue delay, usually no later than one business day after they are
identified, so that the Operator can remedy them as soon as possible. The Operator will settle the
complaint within a period appropriate to the nature of the claimed defects; this period does not run for
the time during which the Client has not provided the Operator with the necessary cooperation. This
provision does not affect the rights of a Client who is a consumer arising from mandatory legal
regulations.

(6) The Client and Guests are liable for damage caused to the property of the Hotel or the Operator by
the Client, Guests, their visitors or animals brought into the Hotel with the Operator's permission or in
breach of these GTC. The Client and Guests must compensate such damage in full. The Operator’s claim
also applies to damage discovered after the departure of the Client or Guests.

(7) The Client must immediately inform the Operator of any new or changed accommodation
requirements and of any cancellation of the booking.

(8) Animals are not allowed in the Hotel unless the Operator grants a prior written exception. The
Operator's obligations arising from mandatory legal regulations remain unaffected.

V.
Price of services

(1) The final price of accommodation and additional services is stated in the Booking Confirmation sent
to the Client after the booking is made.

(2) After the booking has been confirmed, the Operator is not entitled to unilaterally increase the total
price, except where:

a. the booking is changed at the Client's request or with the Client's consent (e.g. achange inroom type,
number of persons, date of stay or scope of services);

b. there is a change in legal regulations, value added tax rates, local fees or other mandatory payments.

(3) The accommodation price does not include the local fee on stay, which will be charged to the Client
at the end of the stay at the applicable rate, unless the Booking Confirmation states otherwise.

(4) Additional services not expressly included in the Booking Confirmation or in the stay price are
charged separately according to the Hotel's current offer or price list.

V.

Payment terms
(1) The selected accommodation together with ordered meals and other agreed services may be paid in
particular:
a. by payment card online when booking the accommodation;
b. by payment card or in cash upon the Client's arrival at the Hotel or during the stay;
c. by bank transfer on the basis of an advance invoice issued before the Client’s arrival at the Hotel;
d. in another manner expressly approved by the Operator.

(2) The Operator accepts payments in CZK and EUR. In the case of payment by payment card, the Client
will be charged in CZK, unless the Operator expressly states otherwise. Fees charged by the bank, card
issuer or payment service provider are borne by the Client.
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(3) The Operator is entitled to require the Client to pay a deposit up to the total price of the booked stay
and services. The amount of the deposit, method of payment and due date will be specified in the
Accommodation Contract or in the Booking Confirmation. If the Client fails to pay the deposit duly and
on time, the Operator is entitled to withdraw from the Accommodation Contract or cancel the booking.

(4) All payments must be made by the Client to the Operator in full and without deductions, set-off or
any other reduction, unless otherwise agreed in writing.

(5) Additional services ordered or used by the Client or Guests during the stay (e.g. parking, minibar,
wellness treatments or other Hotel services) must be paid no later than upon departure, in cash, by
payment card or in another manner approved by the Operator.

VI
Cancellation of booking and cancellation fees

(1) The Client is entitled to cancel the booked stay under the conditions stated in the Booking
Confirmation or in the individual Accommodation Contract. Bookings with a non-refundable price (Non-
Refundable) cannot be changed or cancelled unless the Booking Confirmation expressly provides
otherwise.

(2) If the Accommodation Contract is concluded with a consumer by distance means or away from
business premises, the Client acknowledges that accommodation provided on a specific date or during
a specific period falls within the statutory exception from the consumer's right to withdraw from the
contract within 14 days. The option to cancel the booking is therefore governed exclusively by the
cancellation terms stated in the Booking Confirmation, the Accommodation Contract or these GTC.

(3) The contractual relationship between the Client and the Operator is cancelled on the date on which
the written cancellation of the booking is delivered to the Operator, unless the Booking Confirmation or
the Accommodation Contract provides otherwise,

(4) In the event of cancellation, the Operator must refund the deposit paid for the stay to the Client
within fourteen (14) days of receipt of the cancellation. However, the Operator is entitled to set off and
charge the Client cancellation fees according to the Booking Confirmation or the relevant
Accommodation Contract. If cancellation fees are applied, the Operator will refund to the Client only the
difference between the deposit paid and the cancellation fees applied. If the cancellation fees exceed
the deposit paid, the Client must pay the difference to the Operator.

(5) For bookings made through a third-party internet portal or the Operator website, the cancellation
terms stated in the Booking Confirmation apply; such terms prevail over the general provisions of these
GTC.

(6) The rules for charging cancellation fees may differ depending on the booking method, price regime,
number of Guests, date of stay and other booking parameters. The specific rules and conditions for
charging cancellation fees are always stated in the Booking Confirmation or in the individually negotiated
Accommodation Contract.

(7) If the Client or Guests fail to arrive to use the accommodation and the booked stay has not been
validly cancelled in accordance with the terms stated in the Booking Confirmation or the
Accommodation Contract, the Operator is entitled to charge the Client a cancellation fee of up to 100%
of the estimated price of the stay.

(8) The Operator is entitled to withdraw from the Accommodation Contract or cancel the booking in
particular if:

a. the Client fails to pay the price of the booked stay, the deposit or any other due amount duly and on
time;

b. the Client or a Guest grossly breaches the Accommodation Contract, these GTC or the Hotel
Accommodation Rules;

c. technical, operational or safety reasons make the provision of accommodation or services impossible
or substantially more difficult;
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d. an event of force majeure or another extraordinary unforeseeable circumstance occurs that prevents
the Operator from providing the agreed performance.

(9) Withdrawal from the Accommodation Contract must be made in writing and is effective on the date
of delivery of the withdrawal to the other party, unless a later effective date is stated in the notice. If the
Operator withdraws from the Accommodation Contract for the reasons under paragraph (8)(c) or (d),
the Operator will refund the Client payments for services not provided, unless the parties agree on
substitute performance.

(10) The Operator does not provide the Client with any financial or other compensation for unused
ordered accommodation or other services, unless the Accommodation Contract, the Booking
Confirmation or mandatory legal regulations provide otherwise.

VII.
Applicable law and jurisdiction

(1) The contractual relationship established by the Accommodation Contract and these GTC is governed
by the laws of the Czech Republic. If the Client is a consumer with habitual residence in another country,
this choice of law does not affect the protection granted to the Client by mandatory provisions of the
legal order that would apply in the absence of this choice of law.

(2) The courts of the Czech Republic have jurisdiction to resolve disputes arising in connection with the
Accommodation Contract or these GTC, unless mandatory legal regulations, in particular consumer
protection regulations, provide otherwise.

VIII.

Out-of-court resolution of consumer disputes
() If a consumer dispute arises between the Operator and a Client who is a consumer under the
Accommodation Contract or these GTC and cannot be resolved by mutual agreement, the Client -
consumer is entitled to submit a proposal for out-of-court resolution of such dispute to the following
consumer dispute resolution entity:
Czech Trade Inspection Authority
Central Inspectorate - ADR Department
Stépanska 567/15
120 00 Prague 2
Website: https://adr.coi.cz
E-mail address: adr@coi.cz

(2) The Czech Trade Inspection Authority is a supervisory authority that supervises consumer protection
and acts in particular pursuant to Act No. 64/1986 Coll,, on the Czech Trade Inspection Authority, as
amended, and Act No. 634/1992 Coll., on Consumer Protection, as amended.

(3) A Client - consumer residing in another Member State of the European Union may use the
information and list of consumer dispute resolution entities published by the European Commission on
the Consumer Redress in the EU portal: https://consumer-redress.ec.europa.eu/dispute-resolution-
bodies.

IX.
Final provisions

(1) Pursuant to Section 1751 of Act No. 89/2012 Coll,, the Civil Code, as amended (hereinafter the "Civil
Code"), these GTC form an integral part of each Accommodation Contract that refers to them.
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(2) The provisions of these GTC apply unless the Operator and the Client agree otherwise in writing in
the Accommodation Contract.

(3) These GTC are prepared in Czech, English and German. In the event of conflict between the language
versions, the Czech version prevails.

(4) If any provision of these GTC is found to be invalid, ineffective or unenforceable, this does not affect
the validity, effectiveness and enforceability of the remaining provisions of these GTC. The invalid,
ineffective or unenforceable provision shall be replaced by a valid and enforceable provision that
corresponds as closely as possible to the meaning and purpose of the original provision.

(5) The Operator is entitled to amend and supplement these GTC to a reasonable extent by electronic
means. The new version of the GTC will be published on the Hotel website. Accommodation Contracts
already concluded are governed by the version of the GTC effective at the moment of conclusion of the
Accommodation Contract, unless the parties agree otherwise in writing.

(6) Matters not regulated by these GTC are governed by the provisions of the Civil Code. If the Client is
a consumer, legal relationships not regulated by these GTC are also governed by Act No. 634/1992 Coll.,
on Consumer Protection, as amended.

(7) These GTC are available on the Hotel website: https://www.harveyspahotel.com/en/.
(8) These GTC take effect on 20 April 2026.

In Prague on 20 April 2026

Needmore, s.r.0.

Plaska 614710, 150 00 Praha 5 - Mald Strana
1¢: 18011721 DIC: CZ18011721
Provozovna Harvey Spa Hotel

Nesghgore, Sio. Dlouhi 222. 35101 Frantiskovy Lézng
Michal Chour, Managing Director Tel.: +420 601 216 726
Email: info(Z harveyspahotel.com
winw harveyspahotel.com
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