WELCOME TO
HARVEY SPA HOTEL, FRANTISKOVY LAZNE

Important Telephone Numbers

Hotel Reception | Spa Reception 900 | 990

Reception (Direct Line) +420 353 302 900
Spa Reception (Direct Line) +420 353 302 990
Restaurant 915

Emergency Services n2

Room-to-Room Calls Dial the room number

Smart TV

Our Smart TVs allow you to mirror the screen from your personal devices and access your favourite
streaming services. For your privacy and security, all streaming applications are automatically signed
out upon check-out, and all browsing history and personal data are permanently deleted.

Food & Beverage

William's Restaurant

Harvey Spa Hotel warmly invites you to visit William's Restaurant, located on the lower ground floor
of the hotel.

Our kitchen specializes in carefully prepared dishes made from locally sourced ingredients and fresh
herbs, offering a diverse selection of both traditional Czech and international cuisine.

Opening Hours
Breakfast buffet service 07:00 - 10:30
Dinner buffet service 18:00 — 21:00

A la carte Menu is served between 12:00 — 22:00, last orders are accepted until 21:30.

BAR 222

Open daily from 12:00 to midnight, the Lobby Bar offers a wide selection of beverages, signature
cocktails and a light snack menu in a relaxed atmosphere.



Minibar

The minibar is located inside the cabinet beneath the writing desk. A price list is available on your

desk.

Ice

Ice is available upon request at William's Restaurant.

Nespresso Coffee Machine

Every room is equipped with a Nespresso coffee machine for your convenience
coffee capsules are provided and replenished according to the hotel's standards.

TO NEW BEGINNINGS

Together with Nespresso, we are
committed to creating memorable
coffee experiences, responsibly.
Your used capsules will be collected
and sent for recycling - simply leave
them in the coffee machine.
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Hotel Services

Reception

NEED A LITTLE HELP?

Here are the easy steps on how to use your Citiz machine
to prepare your favorite coffee
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STEP1

Ensure water tank is filled
with fresh potable water.
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STEP 3
Lift the lever completely and
insert your capsule into the slot
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STEP S
Press the Espresso (40ml)
or Lungo (110m) button to start
It will stop automatically,
but you can stop it manually
by pressing again.
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STEP2
Then turn your machine ON
and wait 255 for the steady lights.

STEP 4
Lower the lever and place your
cup under the coffee outlet
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STEP 6
Once finished, lift the lever
10 eject the capsule into
the used capsule container
Al used capsules will be sent for
recycling. Enjoy your coffeel

. Complimentary

Check-in begins at 3:00 PM, and check-out is by 12:00 noon. If you would like to request a late
check-out, please contact the Reception. Late check-out is subject to availability and may incur an

additional charge.

Damage Liability

The hotel reserves the right to charge guests for any damage to or theft of hotel property. This
includes the full cost of repairs, labour, transportation, replacement of damaged or missing items,

and any related expenses.

Wake-up Service

A wake-up alarm can be set on your in-room TV, or you may arrange a wake-up call through the

Reception.



Internet

Complimentary high-speed Wi-Fi is available in all guest rooms and throughout the hotel's public
areas.

Network name: HarveySpaHotel | No password is required to connect.
Smoking Policy

Harvey Spa Hotel is a non-smoking property. Smoking, including cigarettes, cigars, electronic
cigarettes (vapes), and all other smoking devices, is strictly prohibited throughout the hotel.

Smoking in guest rooms or on balconies will result in a EUR 200 cleaning fee.
Designated smoking areas are available outside the hotel.

Laundry, Dry Cleaning & Ironing

Laundry, dry cleaning, and ironing services are available Monday through Sunday.
For further information or assistance, please contact the Reception.

Luggage Storage

Complimentary luggage storage is available at the Reception in the hotel lobby.

Please note that the luggage storage area is not individually lockable, and guests leave their
belongings at their own discretion.

Hotel Parking

On-site parking is available for hotel guests for an additional fee.
e Capacity: 45 parking spaces
e Rate: CZK 400 per vehicle / 24 hours

Please note that the parking access card is used only to operate the parking barrier and cannot be
used to access your guest room.

Iron & Ironing Board

Should you require an iron or ironing board, please contact the Reception. Our team will be happy to
assist you.

Hair Dryer

A hair dryer is provided in your room and can be found in the wardrobe, stored in a box.
Housekeeping

Guest rooms are serviced daily to ensure your comfort throughout your stay.

Toiletries & Guest Amenities

For your convenience, a selection of complimentary toiletries and guest amenities is available upon
request from the Reception. These include hypoallergenic pillows and duvets, extra bed linen and
towels, dental and shaving kits, combs, sewing kits, hair conditioner, and other practical amenities to
make your stay as comfortable as possible.



Baby Cots

Complimentary baby cots are available upon request. Please contact the Reception, and we will be
happy to arrange one for you.

Taxi Services

If you require a taxi during your stay in FrantiSskovy Lazné, please contact the Reception. Our team
will be happy to recommend a reliable local taxi service and arrange a vehicle for you.

Wellness Services

A towel and sheet card system is in place within the Wellness Centre for the use of towels and
relaxation area sheets. Lost cards or hotel linen will be charged according to the current price list.

Hair Salon

Everything you need under one roof. Our professional hair salon offers a full range of services,
including haircuts, blow-dries, colouring, and highlights. To make an appointment, please call +420
605 457 545.

Massages

Massage appointments can be made through the Reception by dialling 900 from your room
telephone.

The following treatments are available:
e Classic Massage
e Aromatherapy Massage e Manual Lymphatic Drainage (Upper or

Lower Body)
e Hot Stone Massage

e Mechanical Lymphatic Drainage
o Foot Reflexology Massage

e Paraffin Hand Wrap
e Anti-Cellulite Massage

e Oxygen Therapy
e Ayurvedic Massage

e Inhalation Therapy
e Head & Face Massage

Therapeutic Baths
Appointments can be made through the Reception by dialling 200.
Available treatments include:
e |sothermal Peat Bath
e Whirlpool, Pearl, or Herbal Bath
e Cleopatra Bath
e Seaweed Bath
Beauty Treatments

Our Beauty Centre offers the following treatments:



e Deluxe Facial Treatment e Plasma Facial Treatment
e Red Light Photobiomodulation e OXYJet Oxygen Facial Therapy

Therapy
e |coone® Treatments — Face & Body

Relaxation Pool, Sauna & Fitness Centre
Our Relaxation Pool, Sauna, and Fitness Centre are available complimentary for all hotel guests.
Opening Hours
Sauna
e Monday — Thursday: 2:00 PM - 7:00 PM
e Friday: .00 PM — 9:00 PM
e Saturday: 10:00 AM — 9:00 PM
e Sunday: 1:00 PM - 6:00 PM
Relaxation Pool
e Monday — Thursday: 8:00 AM — 8:00 PM
e Friday — Saturday: 8:00 AM - 10:00 PM
e Sunday: 8:00 AM — 6:00 PM
Fitness Centre

e Monday — Sunday: 8:00 AM - 8:00 PM

Safety & Security

In-Room Safes & Room Security

An in-room safe is provided for the convenience and privacy of our guests. Please note that it does
not replace the safety deposit boxes available at the Reception.

We strongly recommend storing cash, jewellery, important documents, and other valuables in the
safety deposit boxes available at the Reception.

The hotel cannot accept responsibility for valuables that are not stored in the safety deposit boxes at
the Reception. The use of an in-room safe does not increase, extend, or modify the hotel's liability
under any applicable law or regulation.

Upon arrival, you will receive an encoded room key card. In case of loss, the card does not reveal
your room number.

For your additional safety, please use the door lock when you are inside your room. This prevents the
door from being opened with a standard key. As an additional precaution, please use the security
chain or door latch provided.

If you lose your key card, please inform the Reception immediately so that your card can be
deactivated. For your protection, you may be asked to provide identification.



Upon departure, please return your key card to the Reception.

For your safety and security, please ensure that your room door is closed and locked at all times.

Safety Instructions
During your stay, please observe the following safety guidelines:
e The use of personal electrical heating appliances in guest rooms is strictly prohibited.

e The use of open flames, cigars, cigarettes, electronic cigarettes (vapes), and all other
smoking devices is prohibited inside the hotel. Smoking in guest rooms will result in a EUR
200 cleaning fee. Designated smoking areas are available outside the hotel.

e Flammable or explosive materials may not be stored or kept in guest rooms.

e In the event of a fire or other emergency, the hotel alarm system will be activated
automatically. All necessary instructions and information will be provided through the hotel’s
public address system.

Emergency Exits
Please check the emergency evacuation plan located on the back of your room door.

It provides important information about the nearest emergency exit from your room and guidance
on what to do in the event of an emergency.

For further information, please contact the Reception.
Medical Assistance

A doctor or emergency medical service can be contacted 24 hours a day by dialling 112 from your
phone.

For assistance, you may also contact our Reception team by dialling 900 from your room telephone.
Please inform us of the type of assistance required and provide your room number.
Lost & Found

If you lose or find any personal belongings in the hotel, please contact the Reception immediately.



